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Qualifications with Awarding Bodies

(June 2007)

In accordance with the Code of Practice for the conduct of external qualifications produced by the QCA (Code of Practice 2005/6 P 45), Bethany School is committed to ensuring that:

· Staff have the appropriate knowledge, understanding and skills to conduct internal assessments.

· Assessment evidence provided by the candidates is produced and authenticated according to the requirements of the relevant Specifications for each subject.

· Staff responsible for internal standardisation and/or assessment attends any compulsory training sessions.

Appeals

1. A pupil or parent may make appeals to the school regarding procedures used in internal assessment. It should be noted that the actual marks or grades submitted by the school are subject to external moderation by the Awarding Bodies and are not normally made known to the candidate.

2. If a pupil or parent has any concerns about the procedures used in assessing internally marked work for public examinations (e.g. coursework), he/she discuss this firstly with the relevant subject teacher, with guidance from the Examinations Officer where appropriate.

3. If any resulting issues cannot be resolved by discussion between the teacher and candidate concerned, the candidate or parent may appeal to the Examinations Officer in writing, stating the details of the complaint and the reason for the appeal, by April 30th of the year in which the written examinations are taken. The Examinations Officer will put into action the agreed appeals process. This will be the final stage in the normal process of considering and resolving disputes. It is expected that it will be used only in exceptional circumstances.

4. The teacher(s) concerned in making the assessment, which is subject to the appeal, will respond to the appeal in writing to the Examinations Officer; a copy of this will be given to the candidate. The Examinations Officer and the Head Teacher will consider whether the procedures used in the internal assessment conformed to the published requirements of the Awarding Body.

5. If the candidate is not happy with the written response they have received, then they can request a personal hearing before an appeals panel.

· The appeals panel will consist of the Examinations Officer, Head Teacher or Deputy Headteacher and a school Governor

· The request for a personal hearing must be made within two days of receipt of the written reply to the initial appeal.

· The candidate and his/her parents will be given at least two days notice of the hearing date.

· A breakdown of the marks awarded, and other relevant documents (e.g. specification mark scheme) will be given to the candidate in advance of the appeal,

· The candidate may bring a parent/guardian to the hearing.

· The teacher(s) involved will also be present at the hearing.

6.  The Examinations Officer will convey the outcome of an appeal and the reason for that outcome in

      writing to the candidate. It should also be noted that:

· the school will maintain a written record of all appeals.

· the school will inform the Awarding Body of any change to an internally assessed mark as a result of an appeal.

· the school will give careful consideration to the dates between which appeals could be heard, taking into account the results date for the relevant examination series.

7.   The school is responsible for publishing these procedures and making them available for pupils

      and parents.

Enquiries About Results

1. There may be rare occasions when a candidate may wish to request a re-mark of an exam paper. Following discussions with the subject teacher and Examinations Officer, the school may wish to support this request, provided all charges are met by the candidate/parent/guardian. However, the school reserves the right to refuse such a request if it feels the original grade given is likely to be correct. In this circumstance, the student has a right of appeal against this decision. The school will use the appeals process described in paragraph 5 above to respond to this appeal and to make the final decision which will be notified to the candidate,

END

PAGE  
1

